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VOLUNTEERS’ SPRING BRIEFING 
Br ighstone Scout Hut, Thursday morning, 16th March.  

Please arr ive by 9.30 am. Br iefing finishes approx. 12noon. 
 

i � Coffee and Cakes and a chance to meet up with other volunteers 
i � Update from the Staff Team on things that have happened over the winter 
i � Briefing on what’s new, and what we need to know for this season  
i � Volunteer Welcome Packs and Volunteer cards for collection 

 
Afterwards, Dimbola Lodge has kindly offered all volunteers a free trip round the Museum (though own 
transport will be needed to Dimbola).  
Please complete the return slip on the back page and return to the office no later than 9th March. 

W ELCOME TO YOU ALL 
 FOR THE 2006 SEASON 
Tony Tutton, Property Manager for the National 
Trust on the Isle of Wight, writes, 

 
The new season will soon 
be upon us and hence we 
will be holding the pre- 
season ‘Volunteer Spring 
Briefing’  on Thursday, 
16th March at 9.30am. I 
am sure you will find this 
very useful as well as 
enjoyable, and I do ask 
that you make every effort 

to attend. Afterwards there will be the chance for 
everyone to visit Dimbola Lodge.  More details 
below.  
 Zoë Colbeck has been asked to cover a 
secondment at Greys Court in Berkshire for 8 
months from the beginning of February. During 
this period Heather Bradshaw will be taking on the 
role of Acting Assistant Property Manager but she 
will also be continuing in her role as volunteer 
coordinator for the Island, and Patricia Iles 
(‘Tricia’ ) will be covering temporarily as 
administrator in the office. I am sure that this 
arrangement will work well. 
 As you know the Trust owns and looks after 
10% of the total land area of the Island, along with 

the various properties and coastline - and to do this 
we need your help which is, quite simply, 
invaluable.  This year we have a greater number of 
volunteers carrying out an increasing number of 
roles and I know that together we can all achieve a 
great deal. I would also like to take this 
opportunity to thank the new volunteer editors of 
this newsletter, Barbara and Robin, and also 
everyone who has contributed articles to it.  Keep 
them coming! 
 I hope you enjoy the coming year and have a 
chance to join in the different events and occasions 
that we have planned. 
 A belated Happy New Year and my best 
wishes to you all.  I look forward to seeing you for 
coffee on Thursday, 16th March at the Spring 
Briefing.”  

MOTTISTONE JAZZ 
14TH & 15TH JULY 2006 

Can you help to help make 2006 a real success by 
distributing just a few 
A4 posters in your 
local area – to the 
village shop, pub, 
notice boards, etc.?  If 
we each got even two 
or three displayed it 
would be a great boost!   
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 A TREE FOR CHRISTMAS – 
MOTTISTONE MANOR CELEBRATES 

Carol Atkinson, a volunteer at Mottistone Manor, 
tells how the Manor celebrated with a tree, or 
actually 25, for Christmas. Not the sort of tree 
normally associated with Christmas, but a tree 
whose history is so ancient that no-one knows who 
first cultivated it, pressing its fruits for oil.  
 “On Monday 19th December, very nearly all 
the volunteers at Mottistone Manor were able to 
meet for a Christmas celebration.  Head 
Gardenener, Robert, had the splendid idea that 
everyone should be involved in planting the new 
grove of olive trees on the high bank, above the 
Manor.  Robert ordered 25 trees, well grown 
saplings from Italy, one of them already sporting an 
olive! 

 To ease the task of planting Robert and Ed 
had dug and prepared the holes so that the 
volunteers had only to check the depth, insert their 
tree and backfill with soil before adding a mulch 
mat and some chippings to encourage water 
retention.  The two gardeners were on hand with 
advice and assistance – using a spade on that 
gradient had its problems for some of us – and the 
planting was completed by the addition of a rabbit 
guard, also prepared earlier. 
 It was lovely to see so many of the volunteers 
from different days, as of course we seldom meet.  
Trees for the few unable to come were planted 
ei ther by the 
gardeners, or on a 
previous day, so 
everyone has been 
represented.  The 
w eat h er  w as 
absolutely perfect – 
br i ght  w i n t er 
sunshine and a 
cloudless blue sky 
smiling down on the 
project.  To round 
off the morning we 
all repaired to the 
local hostelry, the 
Sun Inn, for a Christmas drink.  Thanks, Robert 
and Ed for a really enjoyable occasion!”  

Wishful Thinking? 

REQUESTS FROM THE OFFICE 

Does anyone have 1 or 2 chairs 
with arms for the Visitor Point at 
Newtown.  These are needed as 
part of  the NT Disabi l i ty 
Discrimination Act Audit. The 
chairs do need to be sound, but they 
don’ t need to be at all glamorous. 
NT can pay a small amount for them.  

More secondhand books wanted for 
Mottistone. Please pass on your 
unwanted books now and 
throughout the season. Last year 
sales of the donated secondhand 
books made £500 for Mottistone 

± a great figure for the first year.  The 
money was used to buy plants for the 
garden at Mottistone 

VOLUNTEERS NEEDED TO WELCOME VISITORS AT 
PROPERTIES 

Volunteers are needed to welcome visitors at properties, 
especially the Needles.  Experience is not needed ± you will 
welcome visitors, giving a brief 10 minute introduction to 
the property, with a little bit of the history, and location of 
the various facilities. 

STALLS AT SUMMER SHOWS 
Volunteers are needed to look after stalls promoting the 
Trust, selling membership and so forth, at summer shows.  
Please volunteer either for a one-off show, or more 
regularly. 
 Volunteers also needed to look after the Trust’s stand 
in St Thomas’  Church, Newport, for part of a day during 
Local History Month (see page 5). 
 Do any volunteers know of local shows or events 
which it might be worthwhile the Trust attending? 

I f you can help with any of the above please phone the office on 01983 741020 
 or  email heather .bradshaw@nationaltrust.org.uk 

Volunteer Team at Mottistone 
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Hilary Higgins, a volunteer at Newtown who helps 
Simon with Wildzone has kept in touch with the 
two students; Pavla and Radek 
from Prague, Czechoslovakia 
who j oi ned the regular 
volunteers at Newtown for a 
time last year (see the last 
edition of The Volunteers'  
Newsletter).  It was the first 
time that Pavla who is a biology 
student, had visited the Island.   
Radek ,  a graduate i n 
Environmental Sciences, had 
visited before.  Hilary says they 
always ask to be remembered to 
everyone, and thought it worth 
sharing Radek' s email with everyone. As Hilary 
says, Radek' s English has a certain charm! 
   
His email reads: 
 
“Dear Hilary,  
We are writing to you to wish you from ours hearts 
Merry Christmas and happy New Year. Now we 
have typical winter in Czech. On Friday the 
weather changed dramatically. A stronger and 

unexpecting wind came. It was snowing all day 
yesterday and fell 25 cm of snow. Me and Pavla 

walked yesterday on the top of 
hills not far off little view-tower. 
It was nice walking in the snow. 
We made a snow balls and threw 
them. When Pavla stood under 
the gate of branches, I shaked 
down the snow which covered 
the twigs. It was funny. We hope 
that the snow lasts till Christmas 
Eve. And what about the weather 
on Isle of Wight? There might be 
some snow flakes in the air. On 
Tuesday I have been in Prague 
with Pavla. There was a concert 

to anniversary of Freddie Mercury.  We heard some 
Czech musicians sang Queen´s songs. We enjoyed 
the show very much. We are "crazy" fans of 
Queen. We both hope that you and your family are 
all right. We wish you a lots happiness, love and 
health. We send a lots greetings to Simon and 
another volunteers. Please let us know how are you 
and how you prepare for Christmas time. 
 
With love Radek and Pavla.”  

OLD FRIENDS FROM OVERSEAS 

  
 
I must go down to the hide again, to the lonely hide by the marsh, 
Where the weather is often lovely and seldom really harsh, 
And the ebbing tide reveals the mud to let the waders feed, 
And the geese honk and the ospreys fish and the med gulls breed. 
  
I must go down to the hide again, never mind if it is raining, 
Eager to set up the telescope and follow the warden©s training; 
And birders will come and grockles will come and all will appear 
 very keen, 
And some will teach me a thing or two and some will not know 
 what they©ve seen. 
  
I must go down to the hide again, to the redshank, plover and 
 teal, 
And when the season gently ends I shall go to the annual meal; 
And all I ask is a merry yarn from a fellow volunteer, 
And all too soon the time will pass to the close of another year. 
  
Richard Hardy (With apologies to John Masefield ) 

NEW TOW N FEVER 

Radek & Pavla at Newtown 

STOP PRESS 
National Trust Church Service. 
The National  Trust Church 
Service will be held at Mottistone 
Church on Sunday, 12th March at 
3.30pm 

SUMMER BBQ 
It is hoped to hold a summer BBQ again this year - details and a date will be circulated as soon as 
possible. 

YOUR EMAIL 
ADDRESS 

Heather and the Office would 
find it useful to have volunteers'  
email addresses. This would save 
postage and allow you to be 
contacted quickly if necessary. 
Please use the space on the return 
slip on the back page.  These 
addresses would not be passed 
on to anyone outside the office. 
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DATES FOR YOUR 2006 DIARY 
This is a complete list at time of publication but may change as the year progresses.  Contact the Trust of-
fice or the relevant Property for more detailed information.  A list containing full details can also be found 
at http://www.theneedlesbattery.org.uk/events.html 

07-Apr Dawn Chorus Newtown Old Town Hall 
12-Apr Be a Wildlife Detective  Isle of Wight St.Helens Duver   
15-Apr Watch the Birdie Newtown Old Town Hall 
16-Apr Easter Egg Hunt. Mottistone Manor Garden  
19-Apr Ladybirds of the Isle of Wight Newtown Old Town Hall 
22-Apr Spy Trail Needles Old Battery 
29-Apr Wildlife and History of Newtown Newtown Old Town Hall 
06-May Celebrate VE Day Needles Old Battery 
07-May National Mills Open Day Bembridge Windmill 
07-May Discover Culver Downs Bembridge Windmill 
08-May Military History Tour Needles Old Battery 
08-May Wildlife on Compton Down Isle of Wight Compton Down 
09-May Garden Tour Mottistone Manor Garden  
10-May Tour Newtown Old Town Hall 
10-May Discover Borthwood Copse Isle of Wight Borthwood 
14-May Low Tide Day Walk Isle of Wight Compton Beach 
15-May Tennyson Down's Flowers, Butterflies and Birds.  Isle of Wight Tennyson Down 
17-May Discover Culver Downs Bembridge Windmill 
17-May Bluebell Walk Isle of Wight Ventnor Downs 
18-May Explore Salt Marsh, Estuary and Woods Isle of Wight Shalfleet 
21-May The Story of Mottistone Down Isle of Wight Mottistone Down 
30-May Garden Fun Mottistone Manor Garden  
31-May Stories from the deep. Needles Old Battery 
01-Jun Stories from the deep. Needles Old Battery 
01-Jun Island Wildlife on the Dark Side Isle of Wight Shalfleet 
03-Jun Round the Island Race Breakfast Needles Old Battery 
07-Jun Eco-Activities for all  ‘Stream and  Rivers’ Isle of Wight Shalfleet 
14-Jun Eco Activities for all   ‘Meadows and Grasses’ Newtown Old Town Hall 
15-Jun Mottistone Common Nightjar Watching Isle of Wight Mottistone Common 
21-Jun Eco-Activities for all  ‘ Tree Lichens and Air Quality’ Newtown Old Town Hall 

23-Jun Discover Bembridge Windmill Bembridge Windmill 
25-Jun Victorian Military Re-enactment. Needles Old Battery 
28-Jun Eco-Activities Mud, Mud Glorious Mud   Newtown Old Town Hall 
06-Jul Insects and Flowers of Meadow and Woodland Newtown Old Town Hall 
07-Jul Discover Bembridge Windmill Bembridge Windmill 
07-Jul Introductory talk about the Needles Old Battery.  

Please Note: This event takes place every Friday 
during July and August. 

Needles Old Battery 

12-Jul Star Gazing Evening. Isle of Wight Mottistone Down 
14-Jul Mottistone Jazz Mottistone Manor Garden  
15-Jul Mottistone Jazz Mottistone Manor Garden  
21-Jul Discover Bembridge Windmill Bembridge Windmill 
25-Jul Garden Fun Mottistone Manor Garden  
25-Jul Explore Mottistone Common Mottistone Manor Garden  
31-Jul Discover St Catherine’s Point  Isle of Wight St Catherine©s Point 

01-Aug Clothes Crunchers and Friends Mottistone Manor Garden  
02-Aug Clothes Crunchers and Friends Mottistone Manor Garden  
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04-Aug Discover Bembridge Windmill Bembridge Windmill 
04-Aug Be a Wildlife Detective  Isle of Wight Ventnor Downs 
07-Aug Newtown Wet Wet Wet Mini-Beasts Newtown Old Town Hall 
09-Aug Be a Wildlife Detective  Isle of Wight Mottistone Down 
10-Aug Late night opening Needles Old Battery 
15-Aug Discover St Catherine's Hill and Oratory    Isle of Wight St Catherine's Hill 
15-Aug Celebrate VJ Day Needles Old Battery 
18-Aug Discover Bembridge Windmill Bembridge Windmill 
19-Aug Weekend of the Sea Needles Old Battery 
20-Aug Weekend of the Sea Needles Old Battery 
21-Aug Butterflies and Flowers Isle of Wight Shalfleet 
23-Aug Mottistone Bat Zap! Mottistone Manor Garden  
25-Aug Be a Wildlife Detective  Isle of Wight Tennyson Down 
27-Aug DIY Bird and Animal Homes Newtown Old Town Hall 
30-Aug Be a Wildlife Detective  Isle of Wight Borthwood 
01-Sep Discover Bembridge Windmill Bembridge Windmill 
02-Sep Wroxall Down Isle of Wight Ventnor Downs 
05-Sep Garden Tour Mottistone Manor Garden  
16-Sep Spy Trail Needles Old Battery 
07-Oct Drawing Magic Needles Old Battery 
15-Oct Drawing Magic Bembridge Windmill 
22-Oct Drawing Magic Old Town Hall Newtown 
24-Oct Garden Fun Mottistone Manor Garden  
25-Oct Stories from the deep. Needles Old Battery 
26-Oct Stories from the deep. Needles Old Battery 

STOP PRESS: THE ENGLISH CHANNEL & THE NORMAN CONQUEST 
On Thursday 16th March at 7.30 pm at the Riverside Centre, Matthew Bennett of the Royal Military 
Academy Sandhurst will be giving a talk to the Isle of Wight Branch of the Historical Association.  
Visitors are welcome. 

LOCAL HISTORY MONTH - MAY 2006 
The Isle of Wight Branch of the Historical 
Association working with the Isle of Wight Local 
History Forum is promoting a Local History Month 
in May. The objective is to raise awareness of the 
Island's rich heritage both to residents and visitors, 
to encourage membership of the various societies, 
to promote the many activities of the societies and 
to celebrate what has been achieved to date in the 
preservation of artefacts and publication of papers. 
The event will coincide with the centenary of the 
Historical Association. 
 Twenty one local groups [including the 
National Trust - see page 2] will be promoting their 
activities at an exhibition to be held in St Thomas's 
Church, Newport from 9th - 13th May. The Church 

is conveniently situated to attract shoppers and 
especially the visitors who come into Newport on 
Market Day. There will be further Exhibitions 
23rd_ 27th May at Ryde in St. Thomas's Church, 
the Town Hall and the George Street Centre. 
 In addition there will be guided walks and 
talks throughout the Island during the period; open 
to all who wish to participate. The main events 
coincide with the Island's Walking Festival. 
 Of particular interest will be another 
presentation of the Worsley Scandal on Friday 12th 
May at the Riverside Centre. The Trial Participants 
will present a factual report of the Trial of Captain 
Bisset for criminal conversation with Lady 
Seymour Worsley, 21st February 1782. 

EVENTS POSTERS 
In the past these have only been displayed at our properties and in the Tourist Information Office but for 
2006 we would like to get them distributed as widely as possible across the Island. Please contact the 
office if you can help with this by arranging for one or more posters to be displayed in your area. Thank 
you. 
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Association’s Annual Holiday (kindly reprinted 
from the Association' s own newsletter): 
 
Margaret Sherwood, the Vice Chairman of the Isle 
of Wight Association of National Trust Members, 
reports on the Association' s 2005 Holiday to Avon 
Somerset and South Wales 
 It was fortunate that The Association' s 
annual holiday commenced a little later this year: 
true we set off in a drizzle and the wind at 
Stonehenge was positively Arctic, but soon after 
that Arthur and Mary' s usual arrangements for 
sunshine favored us, almost unbroken throughout 
the holiday.  Stonehenge visitor facilities seemed 
faintly chaotic but the excellent audio set enhanced 
our walk round the ancient site, and the chorus of 
skylarks was cheering.  Then on to Bristol and the 
Amo' s Manor Hotel, originally an imposing 18th 
century Gothic-style house. Built for a wealthy 
copper merchant the house has had many additions, 
subtractions and alterations during conversion to a 
Catholic penitentiary, reformatory school and 
eventually a hotel. 
 The next morning our fist visit was to 
Tyntesfield, the huge Victorian house and estate 
triumphantly acquired three years ago by the Trust 
after a frantic fund-raising campaign.  Impressive is 
an understatement for this property; though the 
funds and time required eventually to open the 
whole house remain daunting.  The enormous 
walled kitchen garden and adjacent flower area 
were a delight.  The motto of the family was Tenax 
Propositi, Tenacity of Purpose: the Trust will need 
this in abundance! 
 On to the American Museum near Bath, a 
treasure trove of artifacts portraying the life of 
American natives and settlers, and their subsequent 
development of trading with the rest of the world.  
The display of traditional quilts was particularly 
memorable: as was sitting on the sunny terrace 
enjoying a cup of tea overlooking the view of the 
peaceful valley below and hillside beyond. 
 Next day we spent in Bath: a visit to the 
Roman Baths and the rest of the time free to do as 
we pleased.  As with Stonehenge, the site of the 
Baths was ‘brought to life'  with audio sets and 
there were also television screens showing 
computer reconstructions of the buildings as they 
would have been. 
 Thursday was a full day with three visits 
taking us into South Wales, to Castell Coch.  A 

truly remarkable example of what wealth and 
eccentricity can produce: a turreted mini-fortress 
complete with a drawbridge and inside a warren of 
passages and spiral staircases leading to a series of 
circular rooms, the main ones having every inch of 
their walls and ceilings painted with exquisite 
panels of flowers and other wild life. 
 On then to the Newport Transporter Bridge, a 
100 year old means of traversing the River Usk on 
a platform suspended from a frame, pulled to and 
fro by a cable-winding system. A few hardy 
members of our party ascended the 217 steps to 
walk across the top of the frame, giving them 
wonderful views down to the Severn estuary.  
 Finally on Thursday we went to Tredegar 
House, a 17th century mansion with the all-too-
familiar history of family wealth accumulated and 
dissipated.  Newport Council took it in hand about 
30 years ago so that the fabric, contents and 
grounds are very well restored and our lively, no-
nonsense guide was full of entertaining, down to ±
earth information. 
 Our last day took us to the Bristol Blue Glass 
Factory where we were given refreshments while 
listening to an introductory talk by one of the 
young employees who conveyed his enthusiasm for 
his work as well as considerable knowledge of the 
firm' s history and of the manufacture of glass in 
general.  Thus prepared, we went on to a high 
viewing gallery where we had a running 
commentary on all that we were watching and 
finally down to the shop to be tempted by beautiful 
examples of production.  
 The last visit of our holiday was to Dyrham 
where we walked down through the park to the 
beautiful house, with a group of fallow deer 
basking in the warm sunshine to complete the 
scene. We had an introductory talk, and then toured 
the house; our enjoyment was greatly enhanced by 
one of the stewards playing the Beckstein piano in 
the hall so that the sounds of Mozart and Schubert 
filled the air and gave the house a ‘ lived-in'  
atmosphere. 
 
Saturday we returned home but as the journey was 
comparatively short we had some time in Wells 
with a visit to the Cathedral to round off another 
splendid trip.  We are all so grateful to Arthur and 
Mary for all that they do to make these holidays so 
successful. 
 

NEW S FROM THE ISLE OF W IGHT ASSOCIATION OF NATIONAL TRUST MEMBERS 

Cont. overleaf 
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Each year the Isle of Wight Association of National Trust Members supports Trust projects, with special 
emphasis on those relating to the Island.  
Association activities include: 
x� Holidays with outings from different mainland centres each year 
x� Day Outings to mainland NT and other properties and gardens 
x� Coffee Mornings, entertainments at venues across the Island, meetings guest speakers 
x� Members lunches 
x� Christmas Buffet 
The Association provides a chance to help the National Trust with fund-raising and other activities, in the 
company of others with the same interests as yourself.  Full details from Les Auckland, Membership Sec-
retary   at 11 Kinchington Road, Newport PO30 5SF. `Phone IoW 526527  

Cont. from page 6 

A MEMORABLE DAY AT THE 
 OLD BATTERY 

During the five years I have been a volunteer at the 
Needles Old Battery I 
bel i ev e I  hav e 
experi enced most 
weather conditions.  
Those glorious summer 
days, when the sea is 
like a mirror and the 
Needles are dazzling 
white against a blue 

background, to a complete “white out”  when a 
snow flurry blows in from the northwest during 
mid-winter. 
 During the summer it is difficult to explain 
winter storm conditions to visitors and what it must 
have been like aboard a sailing vessel in previous 
centuries.  As they look out over an azure sea with 
barely a ripple in sight they must think, “What on 
earth is this man talking about?”  
 On the 3rd November last year storm 
conditions stopped most of the Island ferries 
running and wild horses wouldn' t have dragged me 
aboard those that still were!  David and I were 
painting the inside of the Fire Command Post and 
the noise the storm was creating was deafening.  

The wind was rattling everything that was loose 
and howling around the buildings, I could feel 
pressure changes in my ears as gusts filled the 
room.  At lunchtime we made it into the tearoom, 
not without difficulty, and watched breaking seas 
being carried two-thirds of the way up the Needles 
lighthouse by the wind.  The anemometer was 
recording Beaufort force 10 (88-101kph) and was 
occasionally recording force 11 (102-120kph).  It 
was amazingly spectacular and quite awesome, a 
reminder of how puny man actually is compared to 
the forces of nature. 
 Later in the afternoon, when I was leaving, I 
had to negotiate the parade ground with a following 
wind.  Picture the scene, me, toolbox in one hand 
and lunch bag in the other, caught by a gust of 
wind that flattened me against the plinth by the AA 
gun mounting.  If I had been on my own I am sure I 
would have remained there until the storm abated.  
Fortunately David was on hand to rescue me and 
then the difficulty was standing upright through 
laughter! 
  Now I can say to doubtful visitors, “You 
should have been here on the 3rd November 2005!”  
 
Robin Day 

SELLING NATIONAL TRUST RAFFLE TICKETS AT TRUST PROPERTIES 
Volunteers are needed to sell NT raffle tickets at our properties this summer. By volunteering you will be 
freeing up staff time. Any time you can give would be a great help ± occasionally, regularly or whatever. 
 Raffle tickets are sold across the country for £1 each, with a substantial prize.  Once a target amount 
has been reached for sales on the Island the Trust centrally matches £1 for £1, and the sums generated at 
each property will go to benefit that particular property and not into a central pot.  So once more every 
little thing that volunteers can do will help to make a big difference locally. 

We hope you have enjoyed reading this edition of the VOLUNTEERS'  NEWSLETTER, the first by the 
new volunteer editorial team. Please let us know if there is anything you like or dislike or anything you 
would like included.  If you have contributions we would be delighted to receive them, the next edition 
will be issued in October.  You may contact the editors through the Webmaster email link at: 
 http://www.theneedlesbattery.org.uk/contact.shtml  Barbara and Robin ± Volunteer Editorial Team 
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Key Contacts 
The National Trust, Longstone Farmhouse, Strawberry Lane, Mottistone, Isle of Wight  PO30 4EA 

 
 Email:  heather.bradshaw@nationaltrust.org.uk 

  patricia.iles@nationaltrust.org.uk                
  isleofwight@nationaltrust.org.uk                                                                                 

Phone:  01983 741020 
Fax:   01983 741154   

 

Whilst every care has been taken to ensure the accuracy of the information contained in this newsletter, neither the National Trust nor the 
contributors can accept responsibility for its contents. Produced by Barbara Bryant, Robin Day & Heather Bradshaw, Volunteer Co-ordinator, 
The National Trust, Longstone Farmhouse, Strawberry Lane, Mottistone, Isle of  Wight PO30 4EA 

REPLY SLIP 
Please return by THURSDAY 9TH MARCH 

 
To: Patricia Iles 
Administrator, Longstone Farmhouse, Strawberry Lane, Mottistone, Isle of Wight, PO30 4EA or 
email: patricia.iles@nationaltrust.org.uk 
 
Name 
Address 
Email Address (please see note on Page 1) 
I will be coming to the Volunteers Pre-Season Briefing on Thursday, 16th March    Yes/No 
And would also like to go to Dimbola Lodge afterwards   Yes/No 
I would like to take …….A4  Mottistone Jazz posters  

The NT Office at Mottistone has recently received 
important information about Customs and Excise 
changes relating to mileage allowance claims and 
the VAT implications for the National Trust.  The 
full text of the letter, from Anne Baillie of the 
National Trust' s Finance Department, is 
reproduced below. Do please contact Heather 
Bradshaw (01983 741020) for more information or 
clarification about any aspect of this. 
 
Dear Volunteer, 
You may have read in other communications of the 
change of rules imposed by Her Majesty' s Revenue 
and Customs on the reclaiming of VAT for mileage 
allowances. It is quite likely that you are somewhat 
confused about these rules and what they mean to 
you. 
 I am afraid that what this means in layman' s 
terms is that in future when we pay you an 
allowance for travelling to our property[  the NT]  
will no longer be able to claim back the VAT unless 
you have supplied us with a VAT receipt to cover 
or exceed the petrol or diesel element of your 
allowance. You should therefore attach receipts to 
the value of 11.5p per mile, regardless of what rate 
you are paid for your travel. At present that 
represents a £100,000 rebate against the money we 
pay to all volunteers. Obviously such a sum would 
have an impact on the work we do should we have 

to lose it all.  
 We are assured that receipts do not have to 
cover dates of journeys exactly but they cannot be 
dated later than the date of the last journey made. 
We would therefore advise that you always ask for 
a VAT receipt when you fill up your tank so that 
you will always have a receipt that you can include 
with your claim.  
 We fully appreciate the extra burden this 
imposes on you and can only apologise to you for 
something which is not of our choosing. We will 
understand completely if you cannot supply 
receipts and we will have to suffer the extra cost of 
the VAT in such cases as clearly we cannot afford 
to lose the contribution that you and your fellow 
volunteers make by giving so generously of your 
time. However, if you can help us by supplying 
receipts, it will obviously add to the support you 
already give to us and will be gratefully received. 
 I hope that this will clarify the position we 
find ourselves in and once again I apologise that 
we are having to pass this ruling down to you. 
 Finally, may I also take this opportunity to 
remind you that as from 1st March 2006 there will 
be one standard rate for mileage claims (29p per 
mile) replacing the two rates (28p and 24p). 
 Regards 
Anne Baillie 
Head of Accounts Payable Process 

IMPORTANT INFORMATION 
CLAIMING EX PENSES AND THE NEW  VAT RECEIPT PROCESS FOR VOLUNTEERS 


